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Higu qua quan trj va hanh chinh cdng cdp tinh ndm 2023;
Dy dja cho cai thién trong thyc thi chinh sich & Ba Rja-Viing Tau
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Nhiéu tinh, thanh phé tiép tuc nd lwc cai thién hiéu qua cong
tac diéu hanh, cung trng dich vu cdng vi ngudi dan

Tinh dén cudi thang 6, sau 3 thang ké tir khi Bao cdo Chi s6 PAPI
2023 dwoc céng bé, it nhat cé 14 tinh, thanh phé d3 té chirc
hdi nghi phan tich két qua PAPI 2023 va thao luin gidi phap
nang cao hiéu qua diéu hanh va cung &rng dich vu cdng cla
chinh quyén dia phuong trong thdi gian téi.

Vi du, hiéu qua thyc hién mot sé linh vue dugce do lwdng trong
Chi s6 PAPI d3 dwoc HOi déng nhan dan Thanh phd Ha Néi dua
ra chat van va duoc I3nh dao S& Noi vu gidi trinh tai phién hop
HDND Thanh phd gan day. Pieu nay khang dinh quyét tdm cua
Thanh phé trong giai quyét nhirng van dé quan trj dwoc ngudi
dan phan dnh qua Chi sé PAPI.

Podng thoi, it nhat cé tdi 23 tinh, thanh phd d3 ban hanh ké
hoach, chi thi nhadm cai thién hiéu qua quan tri va hanh chinh

cbéng cla dia phwong trong ndm 2024 va nhitng nam tiép theo.

Trong s8 céc tinh, thanh phé t& chirc hdi nghi phan tich PAPI
2023 trong Quy 2, tai 3 tinh Lao Cai, Béc Ninh va Ba Ria-Viing

I. PROVINCIAL RESPONSES TO PAPI

HOI NGHI
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Strong Commitment to Improved Governance and Public
Service Delivery

In the three months following the official launch of the 2023
PAPI
convened diagnostic workshops to analyze the 2023 PAPI
findings and identify strategies for local
governance and public service delivery.

Report, at least 14 provincial governments have

improving

For instance, the Ha Noi Municipality discussed specific PAPI
indicators during_a Municipal People’s Council guery session,

with responses provided by the Director of Ha Noi Department

of Home Affairs. This proactive approach underscores the
municipality’s commitment to addressing governance issues
highlighted in the PAPI report.

Furthermore, 23 provinces have developed action plans and
issued directives aiming at enhancing their governance and

public administration for 2024 and beyond. Among these, Lao
Cai, Bac Ninh and Ba Ria-Vung Tau invited the PAPI expert from
the United Nations Development Programme (UNDP) to
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Tau chuyén gia PAPI tir Chwong trinh Phat trién Lién Hop Qudc
(UNDP) tai Viét Nam d3 phan tich sdu vé y kién danh gia cua
nguwdi dan véi hang nghin 1anh dao cac sé, ban, nganh va cén
bd, cong chirc tir cap tinh dén cdp co s&. Chang han, hoi nghi
phan tich céc chi s6 trong d6 cé Chi s& PAPI 2023 truc tiép két
hop trwc tuyén cta tinh Lao Cai d3 cd su tham gia cda gan 5.000

cén bd, cdng chirc tir cap tinh dén cdp co s&. Chuyén gia d3 chi

rd cac linh viee ma moi dia phwong can tap trung cai thién trong
thoi gian téi va goi y mot s6 gidi phap cu thé nham dap ¢ng tot
hon nhu cdu va ky vong ngay cang cao cla ngudi dan.

Il. NGHIEN CU'U VA HOAT DONG CHUYEN DE

Phat trién d6 thi bén virng tai Ha Noi: Can ti€p can tir géc do
sinh thai va xa hoi

provide in-depth analysis of citizens’ feedback regarding local
government performance. These workshops saw significant
participation, with thousands of provincial, departmental,
district and commune officials and civil servants. In Lao Cai
province, for instance, the hybrid diagnostic conference was
attended by nearly 5,000 officials from various administrative

levels. The UNDP expert offered targeted recommendations,
emphasizing areas needing improvement and sharing practical
advice and lessons learnt to help local governments better
meet their citizens’ needs and expectations.

Il. THEMATIC RESEARCH AND ACTIVITIES

Sustainable Urban Development in Ha Noi: Embracing

Ecological and Social Approaches

Sang ngay 29 thang 5, Mang ludi Vi mot Ha Noi dang sdng phdi
hop véi Chuong trinh Phat trién Lién Hop Qudc (UNDP) tai Viét
Nam d3 t6 chirc toa dam chuyén dé “Tiép can sinh thai va xa
hdi trong viéc thic day d6 thi bén virng va dung hgp: Sw tham
gia cia cac bén lién quan tir kinh nghiém & Ha N§i”. Toa dam
d3 chia sé két qua nghién clru va khao sat vé mdi trudng va st
dung khdng gian bd v& sdng Hong thudc hai phuwdng Phic Tan
va Chuong Duong, quin Hoan Kiém.

Nghién ctru khdo sét trén da duwoc thuc hién trong cudi ndm
2023 va dau ndm 2024 nham tim hiéu thuc trang moi trwong
va nam bat ky vong ctia ngwoi dan sinh sdng tai khu vuc bo vé
thudc quan Hoan Kiém d&i véi viéc phat trién khu vuc nay
thanh khéng gian dang séng hown. Két qua khao sét cho thay,
da s6 nguwdi dan dia phuvong mong muén cai tao khu vuc nay
thanh khoéng gian céng cong v&i nhiéu tién ich thé thao, van
héa. Cé t&i 76% s6 ngudi tra |oi cho biét ho quan tdm va sin
sang tham gia vao hoat déng vé sinh moi trudng dudi cac hinh
thirc khac nhau dé phat trién va gin gitt khéng gian séng khu
vuc b vo.

P& biét thém thong tin vé toa dam va nghién citu, xem Théng
cdo bdo chi tai day.

On 29 May, the Livable Ha Noi Network and UNDP in Viet Nam
organized a thematic seminar titled "Ecological and Social
Approaches to Sustainable and Inclusive Cities: Ha Noi’s
Experience in Stakeholder Engagement in Greening". This
event shared findings from a survey assessing the
environmental state and spatial utilization within the Red
River's riverine stretches in Phuc Tan and Chuong Duong

wards, Hoan Kiem district.

The survey, conducted in late 2023 and early 2024, aimed to
gain insights into the environmental conditions of the riverine
areas and gather residents’ visions for transforming these
areas into more livable spaces. The findings show that a
significant number of local residents along the Red River banks
in the Hoan Kiem district expect that these areas be
transformed into public spaces with accessible cultural and
sports amenities. Additionally, 76% of respondents expressed
willingness to engage in various environmental sanitation
activities to develop and maintain these riverine areas and
living spaces.

For more information about the thematic discussion and the
research, read the Press Release here.
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Nghién ctru khao sat vé sy tham gia cia cdn b nit trong cac
cap Gy Dang tai Viét Nam: Nghién ciru dién hinh

[ LN

Trong thdng 6, Hoc vién Chinh trj quéc gia H6 Chi Minh va Hoi
X3 hoi hoc Viét Nam, véi su hd tro clia UNDP tai Viét Nam, d3
phd&i hop trién khai nghién clru khao sat vé sy tham gia clia can
bd ni trong cap Uy Dang tai hai tinh Binh Dwong va Binh Phuéc
nhadm tim hiéu thuc trang va cac yéu t& anh hudng dén viéc
tham gia cap Uy dang cap tinh, cAp huyén va cap x3 cla can bd
nit, tir d6 tim ki€m nhitng gidi phap thuc day sy tham gia cla
cén bd nir trong céc cip Uy dang & dia phuong hién nay.
Nghién cru ndy hudng téi dua ra mot s6 khuyén nghi chinh
sach va thuc tién nham ting co hdi cho can b nit tham gia cap
Uy dang cac cap, khéng chi & 2 tinh dwoc lya chon khao sat ma
con & toan bd 63 tinh, thanh phd trong qua trinh chuan bi quy
hoach nhan su tai dai hdi Pang bd cac cap nhiém ky 2025-2030
va hudng t&i Pai hdi Dang toan qudc [an th XIV. Nghién ctru
duoc thye hién trong khuén khé Chuong trinh nghién ciru hiéu
qua quan tri va hanh chinh cdng cip tinh PAPI, vdi su tai trg
cta Dai st Quan Ai-len qua UNDP tai Viét Nam. K&t qua cla
nghién ctru s& duwoc cong b6 vao dau Quy 4 nam 2024.

Trién khai nghién ciru danh gid mirc d6 hoa nhip ngui
khuyét tat trong quan tri dia phwong ndm 2024

Vong khao sat “Danh gia mirc d6 hda nhap cha ngwdi khuyét
tat trong quan tri dia phwong nam 2024” do UNDP tai Viét
Nam va Vién nghién ctru Phat trién Mekong (MDRI) thyc hién
d3 khéi déng tr dau Quy 2. Ngoai nhitng chl dé khao sat hai
nam 2022 va 2023 (hoa nhap ngudi khuyét tat trong thi tuc
hanh chinh cdng va tiép can théng tin), vong kho sat th ba
cling tap trung tim hiéu mirc d6 hoa nhap ngudi khuyét tat
trong thich &ng v&i bién d6i khi hau.

Vao cudi thang 5, 17 khao sat vién, trong dé c6 3 ngudi khuyét
tat, d3 dwoc chon va tap huan dé thuc hién khao sat qua dién
thoai. Trong thang 6, khao sat da hoan thanh véi trén 2.300
nguwdi dai dién cho 6 dang khuyét tat, tang 10% so va&i 2023.
Bdo cdo nghién ciru ndm 2024 sé& duoc cong bé nhan ky niém
ngay Quéc té Ngudi khuyét tat vao ngay 03/12/2024.

Empirical Research on Women’s Participation in local

Communist Party Committees in Viet Nam

HQI THAO KHOA HQC

TANG yu'(‘w(‘. SU THAM GIA CAPUY
CAN BO NU TRONG TINH HINH

In June, the Ho Chi Minh National Academy of Politics (HCMA)
and the Viet Nam Sociological Association (VSA), supported by
UNDP in Viet Nam, conducted a survey in Binh Duong and Binh
Phuoc provinces. The aim was to understand the status of
women’s participation in the Communist Party committees at
provincial, district, and commune levels, and to discuss
solutions to promote female representation in local Party
committees across Viet Nam.

The research aims to suggest policy recommendations and
actions to enhance opportunities for women officials to
participate in Party Committees across all 63 provinces, in
preparation for the 2025-2030 local-level Party Committees
and the XIV National Party Congress. This research is part of
the PAPI Research Program, funded by the Embassy of Ireland
through the UNDP in Vietnam. The results of the study will be
published in Quarter 4 of 2024.

2024 Disability Inclusion in Local Governance Assessment
Underway

UNDP in Viet Nam and the Mekong Development Research
Institute (MDRI) kicked off the 2024 Assessment of Disability
Inclusion in Local Governance at the beginning of Quarter 2.
Building on 2022 and 2023 surveys, which focused on the
(PWDs)
administrative services and access to information, this year's

inclusion of persons with disabilities in public
research zooms in disability inclusion in climate change
adaptation.

In late May, 17 enumerators, including 03 with disabilities,
were trained to conduct phone surveys. In June, surveys were
conducted with over 2,300 PWDs, covering six types of
disability, a 10 percent increase from 2023. The final report will
be released on the International Day of Persons with
Disabilities, 3 December 2024.




Tiép tuc chia sé két qua nghién ciru danh gia mirc d6 hoa nhap
ngudi khuyét tat trong quan tri dia phwong ndm 2023

Sang ngay 15/6, két qua nghién clru danh gid mirc d6 hoa nhap
ngudi khuyét tat trong quan trj dia phuong ndm 2023 d3 va
khuyén nghi chinh cla nghién ciru d3 duoc chia sé tai hoi thdo
do Chuong trinh Aus4Skills t6 chirc. Hoi thao cé sy tham gia
trwe tiép va truc tuyén cta 40 khach moi dén tir cac t6 chire
cla va vi ngudi khuyét tat, hoc gid tir cac vién nghién clru va
trwdng dai hoc trong va ngoai nwdc. Cac dai biéu da thao luan
s6i ndi vé két qua khao sat va goi y cach thirc dé ngudi khuyét
tat tham gia chd ddng, tich cwe tai noi lam viéc, véi chinh quyén
dia phwong va don vij cung cap dich vu céng & Viét Nam.

Tap huan tang cwdng sw tham gia cia ngwdi khuyét tat trong
cac co’ quan dan cw
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Participants in the two training classes actively engaged in discussion
and presentation sessions

Trong thang 5 va thang 6, Lién hiép hdi vé Ngudi khuyét tat
Viét Nam phéi hgp véi UNDP tai Viét Nam trién khai [6p tap
huan cho 60 hoc vién (30 & mién Bac va 30 & mién Nam) vé cac
ky nang can thiét cia mot dai biéu dan ctr gdbm giao tiép ng
x0, thuyét trinh, cdp nhat va xay dung van ban quy pham phap
luat, tiép xtic v&i bao chi. Cac hoc vién ciing dugc dai biéu Quéc
hoi va phéng vién d3 tirng phdng van dai biu dan clr chia sé
kinh nghiém thuc t&. Nhitng budi tap huan trén 13 co hdi dé hoc
vién tim hiéu va tu duy vé nhirng viéc can lam dé tr& thanh dai
bi€u dan cl trong tuong lai.

2023 Disability Inclusion in Local Governance Survey Findings

further Disseminated

On 15 June, the main findings and recommendations from the
2023 assessment of disability inclusion in local governance
were shared at a workshop organized by the Aus4Skills
Program. The event attracted 40 participants from
organizations of and for persons with disabilities, research
institutes, and universities, both domestical and international.
Lively discussions focused on the study’s findings and ways to
further include PWDs in the workplace, in local government

affairs and public service delivery in Viet Nam.

Empowering Persons with Disabilities: Workshop on Inclusion
in Elected Agencies

Nguyen Thi Yen practices media interview skill with Journalist Dao Khiem

In May and June, the Viet Nam Federation on Disability and
UNDP in Viet Nam conducted two training workshops for 60
participants, split between the North and South. The workshop
elected

equipped participants with essential skills for

representatives, including communication, presentation,
policy development, and media interview techniques. National
Assembly deputies and journalists provided practical insights.
These workshops aimed to prepare PWD participants for

future candidacy in elected offices.




Nghién ctru trwong hg’p Binh Thuan trong danh gia mirc do
than thién cta 63 cdng dich vu céng (DVC) trwc tuyén

Vao dau thang 5, nhém nghién cru “Danh gid mirc dd than

thién cua 63 cdng dich vu cong trwc tuyén lan thir 2, nam
2024” d3 tién hanh khao sat tai tinh Binh Thuan nham tim hiéu
sau vé tinh hinh cung ng dich vu cong va mirc d6 ti€p can dich
vu cOng tryc tuyén tai dia phuong. Nghién clru do Vién nghién
ctru Chinh sach va Truy@n théng (IPS) va UNDP tai Viét Nam
phd&i hop thyc hién, vdi sy tai tro tir B Ngoai Giao va Thuong
Mai Uc (DFAT).

Trong qua trinh thyc dia, nhdm nghién ctru da gap gd va trao
déi vdi dai dién chinh quyén, mét s6 co quan ban nganh va
nguwdi dan tai thanh phd Phan Thiét, huyén ddo Phu Quy va
huyén Ham Thuan Bac. Pay ciing |a [an dau tién nghién clru
kh3o sét thyc té& vé tiép can dich vu cdng truc tuyén dugc thuc
hién tai mot huyén dao.

Quan sét tir thue dia cho thdy mét s6 thach thirc trong thuc
hién dich vu céng truc tuyén & Binh Thuan: sy thi€u hut bién
ché& cho cong chirc phu tradch cong nghé théng tin tai cap x3,
ngudi dan khdng quen lam tha tuc hanh chinh trén méi truong
dién t&, rao can vé ngdn ngit ddi vdi dong bao thiéu s8, han
ché trong k{ ndng st dung phan mém cla cdng chirc va ngudi
dan, dwdng truyén internet khéng én dinh tai huyén dao, v.v...
Khoang cach dia ly 1d mét trd ngai thudng truc ddi voi ngudi
dan sinh séng tai huyén ddo Phu Quy khi ho phai thyc hién mot
s6 dich vu hanh chinh céng truc tiép & cac co quan hanh chinh
cap tinh trong dat lién.

Nghién ciru sé duoc hoan thién trong thang 7 va bdo cdo
nghién clru dy kién s& dwoc cong bé vao thang 8 ndm 2024.

I1l. SANG KIEN CHINH QUYEN Vi NGU'01 DAN
Tap huan huéng dan sir dung va I3y y kién ngwoi dung vé hé
thdng dich vu cong tai huyén Dakrong, tinh Quang Tri
Trong Quy 2, Trung tdm hanh chinh céng tinh Quang Trj phdi

hop véi UNDP tai Viét Nam t6 chirc hai dot tap huin hudng
dan st dung va ldy y ki€n ngudi dung vé hé théng phan mém

Case Study in Binh Thuan for Assessing Online Public Service

Portals

In early May, the research team conducted fieldwork in Binh
Thuan province as part of the on-going research “Second
Assessment of Accessibility and User-friendliness of 63
Provincial E-Service Portals, 2024”. This study, led by UNDP in
Viet Nam and the Institute for Policy Studies and Media
Development (IPS), with funding from the Australian
Department of Foreign Affairs and Trade (DFAT), aims to
evaluate the provision and accessibility of online public
services.

During the fieldwork, the team engaged with local government
officials, state agencies, and citizens in Phan Thiet City, Phu
Quy Island district, and Ham Thuan Bac district. It was the first
study visit by the research team to an island district to examine
online public service provision.

Initial observations highlight several challenges in Binh Thuan
in online public administrative service provision. The constant
difficulties facing the province include, but not limited to, the
shortage of ICT personnel at the commune level, citizens’
reluctance to use e-services, language barriers for ethnic
minority people, limited software skills among civil servants
and citizens, and interrupted internet connections on the
island district. The geographical distance also complicates
access to provincial administrative services in the mainland for
Phu Quy island’s citizens.

The research will be finished in July, with the final report
expected in August 2024.

I1l. CITIZEN POWERED INNOVATION INITIATIVE

Training and User Consultation for New Online Public Service
Portal in Dakrong District, Quang Tri Province

In Quarter 2, the Center for Public Administration Services
(CPAS) and UNDP in Viet Nam organized two training and user
consultation sessions on Quang Tri province’s new Online




dich vy céng méi trén Céng dich vu cdng tinh Quang Tri cho doi
ngli cdng chirc & bd phan ti€p nhan va tra két qua va cac doi
chuyén dé&i s& cdng dong tai bén x3 A Bung, Ba Long, Hudng
Hiép, Mo O thudc huyén Dakrong.

Cac hoc vién tham gia cac |ép tap huan dugc hwdng dan vé thd

tuc hanh chinh va thyc hanh nép hd so “Déng ky khai sinh” va
“Xac nhan tinh trang hén nhan” (hai trong 10 tha tuc dworc thir
nghiém don gidn hda quy trinh trong khudn khé dy &n). Cac
coéng chirc bd phan “modt clra” cip xa & huyén Dakrong ciling
duwoc tap hudn cach thic gidi quyét cac thl tuc vdi cac tinh
hudng gia dinh. Cac hoc vién cling néu nhiéu y kién phan hoi vé
mot s6 diém can dwoc cai thién dé Céng dich vu cong cla tinh
than thién hon véi ngudi st dung, dic biét véi dong bao dan
tdc thiéu s6 vai kha nang nghe, doc tiéng Viét con han ché.
Hoat ddng nay nam trong sang kién “Cai thién diéu kién tiép
can dich vu cong tryc tuyén cho ngudi dan ving sau, vling xa,
viing déng bao dan toc thiéu s6 trong tién trinh xay dung chinh
quyén sd tai cac x3 A Bung, Ba Long, Hwdng Hiép, Mo O trén
dia ban huyén Dakrong, tinh Quang Tri”, do UNDP tai Viét Nam
hd tro k§ thuat nhe ngudn hd tro clia Bd Ngoai giao va Thuong
mai Uc (DFAT) qua UNDP.

IV. AN PHAM NGHIEN CU'U MO1 NHAT

Panh gia vong 3 viéc cong khai thong tin quy hoach, ké& hoach
str dung dat cap huyén va bang gia dat cap tinh nam 2023

B e o N Sang kién “Nghién ciru thuc
chirng huéng t&i thic day viéc
ti€p can théng tin dat dai cia
nguwoi dan” do CEPEW, RTA va
UNDP tai Viét Nam thuc hién tu
thdng 7/2021 trong bdi canh tranh
chap dat dai van ti€p tuc la mot

Quan trj va Tham gia

9 van dé néng tai Viét Nam.

Tiép ndi két qua danh gid vong

9 mot va vong hai, nghién clru vong
3 duwoc thuce hién trong béi canh

Public Service Portal. These sessions targeted public
administrative service focal points (one-stop shop) officials and
digital transformation support teams from A Bung, Ba Long,

Hwdng Hiép, Mo O communes in Dakrong District.

\‘\’ "

The training covered administrative procedures and practical

exercises on submitting applications for “Birth Registration”
and “Certification for Marriage Status” (two of the ten
procedures being simplified as part of the project). Commune
officials also practiced processing online applications. The
trainees also provided useful feedback and suggestions to
improve the user-friendliness of Quang Tri’s Provincial E-
Service Portal, particularly for ethnic minority people with
limited Vietnamese proficiency.

These activities are part of the initiative “Improving Access to
Public Administrative Services for Citizens in Remote and
Ethnic Minority Areas in A Bung, Ba Long, Huong Hiep, Mo O
communes of Dakrong District, Quang Tri Province,” supported
by UNDP in Viet Nam and funded by the Australian Department
of Foreign Affairs and Trade (DFAT).

IV. LATEST PUBLICATIONS
2023 Review of Local

Disclosure of Land Information

The
Research to Enhance Citizens’

Governments’ Performance in

initiative “Empirical

Access to Land Information” has

Governance and Participation

been jointly conducted by
CEPEW, RTA and UNDP in Viet
in the
disputes

Nam since July 2021

context of land

continuing to be a heated issuein ¢

Viet Nam. ) p

Following the first and second o=y
9

reviews, the research team
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du thao Luat B4t dai ndm 2013 sira ddi van dang dugc thao
lun, chinh sira va Luat Thyc hién dan chid co s& ndm 2022 d3
c6 hiéu lyc thi hanh ké tir ngay 01/7/2023. Panh gid vong ba
hudng t&i viec hd tro cac tinh, thanh pho trén cd nuwéc ting
cwong kha ning tiép cin thong tin dat dai cla cdng dan trén
mdi trwdng dién tlir trong bdi canh chuyén d6i s6, tir dé gdp
phan gidm thiéu xung d6t va cai thién quan trj dat dai.

Poc bao cdo day du tai day.

Bao cao khao sat thuc trang mdi trwéng va sir dung khéng
gian b& v& séng Hong khu vuc Phic Tan va Chwong Duong,
quan Hoan Kiém, thanh phé Ha Noi

p——c— Nghién ctu kh3o sat thyc trang
moi tredng va st dung khong gian
b& vé s6ng HoNng khu vire Phic Tan
va Chuwong Duong, quan Hoan
Kiém, thanh phé Ha N6i do Mang

lwdi Vi mdt Ha Noi dang séng
(VMHNDS), Khoa Kién truc va Quy
hoach, Dai hoc Xay dwng Ha Néi, va

BAO CAD KMAO SAT THYC TRANG MOI TRUONG VA S{7 DUNG
KHONG GIAN 807 VY SONG NG KNU VU/C PHUIONG PHUC TAN
VA CHUONG DUTOING, QUAN HOAN KIEM, THANN PHG WA NOI

GreenHub thuc hién tir cudi nam
2023 dén dau ndm 2024. Bio céo
phan anh thyc trang moi trwdng va
mong muén clia ngwdi dan vé phat trién bén vitng khu vuc nay.
Pong thoi gidi thiéu mot s6 kinh nghiém tét gép phan vao muc
tiéu phat trién d6 thj bén vitng cia Ha Noi. Nghién clru duoc
thuc hién véi su hd tro ki thuat cha UNDP tai Viét Nam tir
nguodn tai tro clia B& Ngoai giao va Thwong mai Uc (DFAT). Doc

béo cdo day dU tai day.
Bdo cdo PAPI 2023 cho thdy c6 sw cai thién trong nd luc
phong, chéng tham nhiing va quan tri dién t&r & dia phwong

Eocus

2023 PAPI shows progress in citizen perceptions
of local anti-corruption efforts and e-governance

5 mvamsemaganre 1

& Legal Forum

carried out the third one in the context of the draft revised
Land Law being discussed and revised for adoption by the
National Assembly, and the 2022 Law on the Implementation
of Grassroots Democracy officially coming into effect from July
1, 2023. The third review aims to support provinces to increase
citizens' access land information in the digital environment,
thereby contributing to mitigating land-related conflicts and
improving land governance. Read the full report here.

Report on Survey of Environmental Conditions and Utilization
of Riverine Areas along the Red River in Phuc Tan and Chuong
Duong Wards, Hoan Kiem District, Ha Noi

The survey on the environmental
conditions and utilization of the
riverine space along the Red River in
Phuc Tan and Chuong Duong wards,
Hoan Kiem district, Ha Noi was
conducted by the Livable Hanoi
Network, the Faculty of Architecture

and Planning at Hanoi University of

Civil Engineering and GreenHub in
late 2023 and early 2024. The report
offers a portrait of the environmental conditions and local
inhabitants' visions for the Red River's sustainable evolution, in
addition to showcasing exemplary practices that could bolster
Ha Noi's sustainable urban development objectives. This study
was technically supported by UNDP in Viet Nam with the
funding from the Australian Department of Foreign Affairs and
Trade (DFAT). Read the full report here.

2023 PAPI Shows Progress in Citizen Perceptions of Local Anti-
corruption Efforts and E-governance

Eocus

2023 PAPI shows progress in citizen perceptions
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of local anti-corruption efforts and e-governance
e L

Bai viét “Bdo cdo PAPI 2023 cho thay cé sy cai thién trong nd
Iwc phong, chdng tham nhiing va quan tri dién t& & dia
phuong” trén Tap chi Di&n dan phap luat Viét Nam s6 ra thang
4 ndm 2024 trinh bay birc tranh nhiéu mau vé hiéu qua quan

aoeseze g ([N i T

The article entitled “2023 PAPI Shows Progress in Citizen
Perceptions of Local Anti-corruption Efforts and E-governance”
on the Vietnam Law & Legal Forum’s April issue presents a
mixed picture of performance in governance and public
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tri va hanh chinh cdng qua tdm chi s6 ndi dung cta Chi s& PAPI
2023. Bai viét cling néu bat mét s6 van dé ngudi dan quan ngai
nhat, dac biét [a danh gid cla ngudi dan vé tinh hinh kinh té
qudc gia va hé gia dinh trong ndm qua. Bai viét phan anh phan
nao murc tranh kinh t&-x3 hdi va quan tri con nhiéu thach thirc
cla Viét Nam trong nam 2023. Doc bai viét tai day.

K&t qua PAPI cip tinh ndm 2023: Xac dinh dw dia cin wu tién
cai thién trong thoi gian trué'c mat

Focus

Provincial PAPI results in 2023 identifying
priorities for immediate action to close gaps
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Tap chi Di&n dan phap luat Viét Nam s0 ra thang 5/2024 déng
tai bai viét “K&t qua PAPI cip tinh ndm 2023: Xac dinh dv dia
can wu tién cai thién trong thoi gian trwdc mat” cla Trung tam
nghién ctru ho tro cdng dong va UNDP tai Viét Nam. Bai viét
trinh bay mét s6 phat hién chinh tir nghién clru PAPI vé hiéu
qua hoat ddng cla chinh quyén dia phuwong tir cip tinh dén cap
x3 ndm 2023. Bai viét cling néu mdt s6 dé xuat nhdm thu hep
khoang cach giita chinh sach va thuyc tién, dap (rng t6t hon nhu
cau va ky vong cla ngudi dan. Poc bai viét tai day.

Hiéu qud quan tri dién tr ndm 2023 va nhu ciu thu hep
khoang cach s6

Focus

E-yovernance performance in 2023
and the need to close the digital divide
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Bai viét “Hiéu qua quan tri dién tr nAm 2023 va nhu cau thu
hep khoang cach s6” trén tap chi Dién dan phép luat Viét Nam
s6 ra thang 6/2024 trinh bay céc phat hién tir nghién ctru PAPI
nam 2023 vé trai nghiém cla ngudi dan trong viéc ti€p can

administration within eight dimensions that the 2023 PAPI

measures at the national aggregate level. It has also
highlighted issues of citizens’ greatest concern, particularly
regarding the national and household and economic situations.
The article reflects socio-economic and governance challenges

facing Viet Nam during the year. Read the article here.

Provincial PAPI Results in 2023: Identifying Priorities for
Immediate Action to Close Gaps
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The article entitled “Provincial PAPI Results in 2023: Identifying
Priorities for Immediate Action to Close Gaps” was published
on the Viet Nam Law & Legal Forum’s May issue. It reveals how
local governments from provincial to commune levels
performed in 2023. The article also suggests priority areas for
immediate actions and solutions to improve local
governments’ performance to better respond to citizens’

needs and expectations. Read the article here.

E-governance Performance in 2023 and the Need to Close the
Digital Divide

A EREE s

The article entitled “E-governance Performance in 2023 and
the Need to Close the Digital Divide” was published on the Viet
Nam Law & Legal Forum’s June issue. It provides insights into
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internet, chinh phi dién tir va cac dich vu céng tryc tuyén va
so sanh véi két qua khao sat tir nam 2016 khi Chi s6 PAPI bat
dau do lwdng ndi dung quan tri dién tlr. Bai viét cling dé xuit
mot s6 giai phap nham ci thién hiéu qua cung rng dich vu cong
cho cdng dan trén moéi trwdng dién tlr. Doc bai viét tai day.

FOLLOW PAPI | THEO DOI PAPI

how citizens have experienced access to the internet, e-
government and online public services since 2016, when the
Provincial Governance and Public Administration Performance
Index (PAPI) started measuring e-governance performance.
The article also suggests ways to improve public e-services for
citizens. Read the article here.

WWW.PAPI.ORG.VN
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