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VNPT SmartCA

HUGNG DAN PANG KY CAP CHU KY SO VNPT SMARTCA
DANH CHO KHACH HANG CA NHAN

U'u dai I&'n tir VNPT

Pong hanh ciing chuyén doi sé qudc gia, VNPT trién khai chuong trinh wu dai chit ky s6 danh cho cé nhan:
- Mién phi géi ching thu s6 thdi han 1 nim cho ngudi dan
- Mién phi luot ky trén cac nén tang dich vu cong
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't Tai vé trén i\ TAINOI DUNG TREN

Google Play

App Store

Hodgc quét ma Qrcode dé tdi app

VNPT SmartCA

\5 Dich vu VNPT SmartCA

VNPT SmartCA *hkh ki 4

Nhip thaeg tin thl khoan

Dang rhip
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Chon “Pang ky tai
khoan” sau do6 chon

- A7

“Tiep theo”

Kich hoat tai khoan

Tiép theo: Tao ma PIN

S6 dinh danh

Nhap s6 CMND/CCCD/HC/Ma s6 thue

Ma kich hoat

Nhap ma kich hoat

Mat khau

Nhap mat khau )

Xac nhin mat khéu

Nhap xdc nhan mat khiu

b4 T6i ddng y véi digu khodn sir dung dich vu

Kich hoat lgi tai khoan? Pang ky tai khoan

Téng dai CSKH: 1800 1260




Chon géi "Chirng thu
sO theo luct ky” sau do
chon “Tiép tuc”

Chon géi chimg th . s0

@ Chirng thy s6 theo luot ky

(O chingBu s6 khéng gidi han lugt ky

Thoi gian si ¢ 12 Thang

Phi dich vu . Mién phi




Budc 4

Nhap day du cac
thong tin sau do
chon “"Tiép tuc”

Khai bao thong tin Khai bao thong tin

Vui landWnap chinh xac cac thang tin: S8 CCCDJCMND duing visi Vir lang <ifm tra %§ 50 dign thom, email chinh xée d€ nhin tharg tie
iy <lch hagt dich v
ThoQ@ tin nquéi s& hitu chimg thu sé Ernail®

motén‘ \

S dién theai*

S8 CCCD/CMND*
Dia chilién hé

Log qidy t& chimg thye

Can cudc cong dan 54 oung dja chi thugmg 1l hode no Ham wiéc 48 phén hia don va

Fuge MG 1y fhanh nhit,
.":u'l'i:: tich [ \
Viét Nam Tinh/Thanh pha

Ngay cap *

07/09/2022 Quan/Huyen

Not cap*
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Thong tin li&yg hé s dung chung thu s6

Phurimg xa

bia chi chi tigti— 'Dia Chi th6n

,emelchi S V 4
, emell chinh x&2 dé nhin thang \- -/

Ma ngu%iéi thigu

Vil g <l€m tre <9 86 dién
<lch haat dich v,

FFT‘DH‘ | Nhap Mé nglr:‘)\(,lﬁ*ﬁiblos712

S6 dién thoai* @mu khoan chinh sdch bac vé dir
lidu cd nhan cia VNPT Vinaphone tai diy

\

Dia chilién he

Tiép tuc



Nhap ma xac thuc
dugc OTP dudgc gui
vé tin nhan va
Chon “"Tiép tuc”

HLER 610

Xac thyc so dién thoai

Ban chinhén dugec ma? G lai OTP

)

[SmartCA] 161635 la ma xac
thuc (71 P) cua so dinh danh

. Nhap ma tren
ung dung VNPT SmartCA de
tiep tuc

Tin nhan glri m3
xac thuc



Budc 6

Chon “"Thanh toan”

Xac nhan don hang

Thoéng tin géi dich vu

Chiimg thu s6 cé nhan trén céc (rng dung
Thai gian str dung
DPon gia

Thanh tién

Téng thanh todn

od

Quay lai

12 Théng

Mién phi
0d




Chon “Kich hoat tai khoan”

Xac nhan don hang

&

Khai tao dich vu thanh cén

Hé thong dang khai tao dich vu. Két qua khoidllt sé duuce gl qua

emall cua khach hang

Vil long chuan bi gidy 1o CCCD/CMNDERG chidu de thuc hide ndp
ho s cap chung Lthy <4

Kich hoat tai khodn




Nhap so60 CCCD, ma
kich hoat dudc gui vé
tin nhan va tu dat
mat khau sau dé

\ Kich hoat tai khoan
Tiép theo: Tao ma PIN

chon “"Tiép theo” il
i e ' G’\ép 56 CMND/CCCD/HC/Mé so thue \ Tai khoan SmartCA d'. duoc tao
voi so dinh danh
M3 kich hoat . Quy khach vui

lana nbo=ma tren App
SmartCA de kich hoat trong
vong 48h

Nhap ma kich hoat

Mat khau

Nhap mat khau

Xdc nhiin miit khiu

Nhap xdc nhdn mat khiu
\ J Tin nhan giri
Yot digu khodn st dung dich vu ma kich hoat

Kich Wt lai tai khoan?

Dang ky tai khoan

Tong dai CSKH: 1800 1260




Chuén bj thé CCCD |
hodac CMT va Chon |
“Tiép theo” §

Kich hoat tai khoan
Tiép theo: Tao ma PIN

Tai khoan cua Quy khach can xac minh théng tin dang
ky, vui ldng chudn bi:

p== Gidy CMND/Theé CCCD ban gdc, cén hiéu luc,
khéng scan/photocopy

)

£ai chigu khuon mat voi anh CMND/CCCD

Luu ¥ chup anh gidy to:
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Khang chup qua Khong chup maél Khong chup loa
mé gde 54ng




Chon “OK” dé
cho phép truy
cap Camera sau
dé xem _video
huéng dan va
chon “Bo qua
hudng dan”

“VNPT SmartCA” mudn

truy cap camera

This app needs camera access
to scan QR codes

TU choi

BOQUA
HUGNG DAN

M
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ANH MAT TRUGC ANH MAT SAU

CONG HOA XA HOTCHU NGHIA VIET NAM
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Thanh Hoa : < - y
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« Chon "Chup lai" néL anh ma, loa, « Chon "Chup lai" néu anh ma, loa,
khong ré net khong ro nét
» Chon “Chup mét sal " dé sang budc » Chon “Tiép theo” dé <iém tra thong tin

tiép theo




Xac thyc khudn mat cua cha gidy to

Xem video hu’o’ng
dan va quét anh
gu’dng mat




Tich chon “Toi dong
y” va “Toi hi€u” Sau
d6é chon “Bat dau ky
dien tu”
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SSeEls < Nhap ma OTP

Nhap ma X‘éC “han, Vi long nhap ma xdc nhin tai <6 dién
dugc gui ve tin nhan thozi 0944770520
va chon “Tiép tuc” e

[VSHOP] - Ma xac
nhan cua ban la:

879372
/

G lai ma xd@inhan trong 01:29s

Tin nhan gui
ma xac nhan

Tiép tuc
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Vé anh chir ky va - -
Chon “"Hoan thanh”

Thong tin ca nhan

' Vul long v chir ky cUa ban vao 6 dudl ddy. Thdng
tin ndy s& dugc sir dung lam chir ky dién tr cha
ban

V& Il chir oy

Hoan thanh




TaoPINvaxacnhanPIN >bam"Tiéptheo” >Kéo nat “Sif dung sinh tric
hoc” Néu may cé thé quét van tay/khudn mat > bam “Tiép theo” dé tiép
tuc
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) Tiép theo: Kich hoat cép khéa T theo: Kich hoat cdp kho
-
Ma PIN duoc sir dung d€ bao vé chir ky 58 cua ban
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Xéc nhin mé PIN
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Lwu y: d6i véi thiét bi smartphone st dung hé diéu hanh
Android, nguéi dang phai kich hoat sinh trac hoc bang
van tay.



Khach hang ché VNPT tham
dinh ho so va cap ching thu so

amEEEn 1:30PM (IIINY)

Khdi tao cap khéa
Tiép theo: Ky bién ban nghiém thu

Dich vu ky so tir xa

VNPT SmartCA -

VNPT SmartCA da tiép nhan hoé so clia quy
khach, vui long chéd VNPT SmartCA tham
dinh ho6 so va cap chimg thu so.




Sau khi héthdéng sinh chirng thu'sé thanh cong, Bam “Xac nhan kysoé”
sau dé “nhap ma pin” hoac “xac nhan van tay/khudén mat” dé ky
Bién ban nghiém thu déhhoan thanh qua trinh kich hoat tai khoan

(T 1] ]]]

":.:" English

@ Ky big&n ban nghigém thu

141172021 D643 CH

WHFT SmartCA

BIEM BAN NGHIEM THU

Ky bidin ban nghiém thu




. Sau khi ky thanh céng bién ban nghiém thu hé thong sé hién thi
[ Buwérc 19 | : : :
e giao dién nhu hinh anh minh hoa, nhu vay qua trinh kich hoat
da dudc hoan tat.

[TLTT1] 1:30PM (IIINY

Théng tin lich str giao dich

Trang chu

Thong tin giao dich

Tong s6: 1 két qua

I ' ' Ung dung lién két VNPT SmartCA
|
. VNPT SmartCA Loai giao dich Nghiém thu
. 15/11/2023 18:51:18
o Mé ta giao dich Ky bién ban nghiém thu dich vu
VNPT SmartCA
Ngay giao dich 15/11/2023 18:51:18
Trang thai Ky thanh céng

Danh sach da ky

Cheon tai ligu can ky . BIEN BAN NGHIEM THU.pdf o <
Dinh dang hé tro: [pdf, xml, docx, xlsx, pptx] 300KB
irs ©
Gia han chifng Lich sif cdp nhat Cau hoi thudng
thu sb gap

Do6i mat khau Quén ma PIN
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Trang chd Chimg thu s6 ( Ta Vm.m/




