UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA MINH HAI Doc lap-Tp do-Hanh phuc
So: 08/KH-UBND Minh Hai, ngay 24 thang 01 nam 2022
KE HOACH

Nang cao Chi s0 Hieu gua quan trj va hanh chfnh cong (PAPI)
xa Minh Hai nam 2022

Thyc hien Chi thi so 06/CT-CTUBND ngay 17/5/2019 cua Chu tich UBND
tinh ve nang cao Chi so hieu qua quan tri va hanh chinh cong PAPI tinh Hung Yen.
Ke hoach so 199/KH-UBND ngay 28/12/2021 cua UBND tinh Hung Yen; K8
hoach so 11/KH-UBND ngay 14/01/2022 cua UBND huyen Van Lam, ve nang cao
Chi so Hieu qua quan tri va hanh chinh cong PAPI nam 2021.

Be cai thien, nang cao Chi so Hieu qua quan tri va hanh chinh cong cua xa
nam 2022, UBND xa ban hanh ke hoach cu the nhu sau:

I. MUC DICH, YEU CAU

1. Muc dich
a) Cu the hoa cac muc tieu, nhiem vu cua Chi thi so 06/CT-CTUBND ngay

17/5/2019 cua Chu tich UBND tinh ve nang cao Chi so hieu qua quan tri va hanh
chinh cong tinh Hung Yen, va Ke hoach so 199/KH-UBND ngay 28/12/2021 cua
UBND tinh Hung Yen; Ke hoach so 11/KH-UBND ngay 14/01/2022 cua UBND
huyen Van Lam; phan dau gop phan dua Chi so PAPI cua xa Minh Hai nam 2022
tang bac so voi nam 2021.

b) Phat huy sir tham gia cua moi tang lop Nhan dan vao qua trinh xay dung,
thuc thi va giam sat viec thirc thi chinh sach; nang cao chat luong dieu hanh, quan
tri va hanh chinh cong cua bo may chinh quyen cac cap tu xa den thon, xay dung
nen hanh chinh minh bach, liem chinh, hieu lire, hieu qua, chuyen nghiep, thong
nhat, nang cao chat lupng phuc vu va uy tin cua chinh quyen cac cap doi voi Nhan
dan.

c) Xac dinh cu the trach nhiem cua UBND xa trong viec thirc hien cac nhiem
vu, giai phap de nang cao Chi so PAPI cua xa; Nang cao trach nhiem cua nguoi
dung ddu co quan Nha nuoc, cua moi can bo, cong chuc, vien chuc va Nhan dan
trong no lire cai thien Chi so PAPI.

2. Yeu cau:
a) K8 hoach dupe trien Ichai rong khap cac co quan chuyen mon, UBND xa.

Qua trinh thirc hien can ket hop chat che voi viec thuc hien nhiem vu chuyen mon
cua cac bo phan chuyen mon va nhiem vu phat trien kinh te - xa hoi cua xa; xac
dinh cai thien va nang cao Chi so PAPI la nhiem vu thubng xuyen, lau dai, kien tri,
lien tuc cua cac co quan, don vi; dac biet la cap xa.



b Day manh cong tac tuyen truyen rong rai den ca he thong chinh tri, toan
xa hoi, there hien tot yeu cau; thau hieu, chia se va kip thdi giai quyet cac vubng
m&c, buc xuc cua Nhan dan, cua to cherc va ca nhan; danh gia dung there trang, xay
dung Ke hoach hoac there hien cac noi dung lien quan den viec xac dinh Chi so
PAPI cua nganh, dia phuong minh.

I1. NOI DUNG

1. To chuc thuc hien tot nhiem vu chuyen mon va nhiem vu chinh trj
cua dia phuong, don v{ gan voi cac noi dung cua Chi so PAPI dat ra:

a) Can cer chuc nang, nhiem vu, trach nhiem, quyen han, UBND xa lap ke
hoach, chu dong to chuc there hien nham phat huy duoc ser dong thuan, tham gia,
ung ho; cai thien danh gia cua nguoi dan; gop phan cai thien Chi so PAPI cua xa
va cua huyen tren 8 linh verc Chi so PAPI duoc de cap nhu sau:

- To chuc cac hoat dong, there hien cac phuong thuc phu hop de nguoi dan
duoc tham gia tich cere va chu dong vao dbi song chinh tri, kinh te, xa hoi; phat
huy quyen lam chu cua nguoi dan, gop phan cai thien hieu qua there thi chinh sach,
phap luat o dia phuong.

- There hien dung du viec cong khai, minh bach trong viec ra quyet dinh theo
quy dinh tai Phap lenh ve there hien dan chu d xa, phuong, thi tran; tiep thu y kien
dong gop, kien nghi, phat giac, thac mac ceia nguoi dan; there hien giai dap, xu ly,
dieu chinh kip thdi, dung quy dinh nherng y kien cua nguoi dan.

- Nang cao trach nhiem giai trinh voi nguoi dan; tang cudng hieu qua cac
phuong thuc tuong tac giua chinh quyen va nguoi dan; thuc hien tot cong tac tiep
cong dan; tap trung giai quyet co hieu qua nhung kien nghi, khieu nai, to cao cua
cong dan.

- Tich cere kiem soat tham nhung trong chinh quyen cac cap, trong cac dich
vu cong ich, dac biet cac Imh verc thiet yeu tdi dbi song dan sinh nhu: Y te, Giao
due, tuyen dung, xet tuyen vao co quan hha nude.

- Nang cao chat luong glal quyet thu tuc hanh chinh d cac co quan hanh
chinh nha nude; dac biet chu trong cac thu tuc hanh chinh: chung there, xac nhan,
de nghi cap giay chung nhan quyen ser dung dat, va cac dich vu hanh chinh cap xa.

- Nang cao chat luong cac dich vu cong ich thiet yeu co so nhu: Y te cong
lap, Giao due bac tieu hoc; cai thien co so ha tang can ban dap ung yeu cau nang
cao chat luong cuoc song cua nguoi dan: dien ludi, nude sach, giao thong, quan ly
rac thai, an ninh trat ter...

- Nghiem tuc trong cong tac quan tri moi trudng; trien khai dong bo cac giai
phap nham cai thien chat luong moi trudng song cua nguoi dan hudng tdi phat
trien ben verng.

- No lerc hon nua trong cong tac quan tri dien ter; ho tro nguoi dan tiep can
va there hien tot trach nhiem phan hoi doi voi y kien, phan anh, kien nghi cua nguoi
dan thong qua cong thong tin dien ter.



b) Cac bo phan dupe phan cong nhiem vu cu the can cur Bieu tong hop
nhiem vu (gui kem theo Kd hoach nay) chu dong trien khai thuc hien.

2. Cong tac thong tin, tuyen truyen

- Tang cudng hinh thuc truyen thong, thdi lupng truydn thanh, tin suit
truyen thong tdi cong dong, tdi cac khu vuc dan cu, tdi tan ngudi dan. Khuydn
khfch cac phuong thuc truyen thong mdi, phu hop vdi didu kien kinh te, trinh do,
xu hudng cua tung khoi doi tupng va khu vuc dan cu. Chu dong vd thdi diem
thong tin, noi dung thong tin, tao didu kien thuan loi dd ngudi dan kip thdi, de dang
tiep can thong tin chinh thdng; chi dan each thuc, dia diem, thdi gian tidp can
thong tin; hudng dan ngudi dan xu ly thong tin.

- Noi dung tuyen truyen cin tap trung: hidu biet ve chinh sach, phap luat
trong nhung Imh vuc gan gui, sat vdi ddi sdng ngudi dan; quyen loi, nghla vu cua
ngudi dan trong qua trinh sinh song, hoc tap, lam viec tai dia phuong; trach nhiem
tham gia cac hoat dong va dong gop y kien xay dung chinh quySn co so, Phap lenh
ve thuc hien dan chu d xa, phuong, thi tran; cac noi dung, van de ma ngudi dan co
quyen dupe biet, dupe ban, dupe tham gia thuc hien hoac kiem tra, giam sat viec
thuc hien; trach nhiem cua chinh quyen, can bo, cong chuc cap xa, cua co quan, to
churc, ca nhan co lien quan va cua Nhan dan trong thuc hien dan chu d xa, thi tran;
pho bien nhung no lire cua cac cap, cac nganh, cac don vi trong van hanh chinh
quyen, thuc hien nhiem vu chinh tri, nhiem vu chuyen mon; nhung thanh qua trong
phat trien kinh te - xa hoi cua huyen va xa; quan diem, thai do, quyet tam va ket
qua da dat dupe trong thuc hien an sinh xa hoi, dich vu cong, bao ve moi trudng,
phong chong tham nhung, trach nhiem giai trinh cua chinh quyen...

- Tuyen truyen tdi dpi ngu can bo, cong chuc, vien chuc, ngudi lao dong ve
muc dich, y nghTa va ket qua Chi so PAPI cua xa va cua huyen nam 2021 va nhung
nam qua; chi ra nhung ton tai, han che, nguyen nhan, trach nhiem doi vdi cac noi
dung tai Chi so PAPI; tir do xac dinh trach nhiem cua cac ban, nganh chuyen mon,
cdp xa, cac td chuc va ca nhan trong viec cai thien, nang cao Chi so PAPI trong
nam 2022 va nhimg nam tiep theo.

I1l. TO CHTTC THITC HIEN

Uy ban nhan dan xa yeu cau cac ban nganh doan the, can bo, cong churc xa
can cu vao chuc nang nhiem vu tham muu Uy ban nhan dan xa va thuc hien cac tot

nhiem vu sau:
1. Cong chuc Van phong UBND xa

a) La co quan thudng true giup UBND xa triin khai thuc hien cac npi dung
nang cao hieu qua quan tri va hanh chinh cong. Thudng xuyen hudng dan, don
ddc, kiem tra tiri hinh thuc hien cua cac bo phan bao cao UBND xa theo quy dinh.

b) Chu tri, phoi hop vdi cac co quan co lien quan tham muu, to chuc thuc
hien, hudng dan, don ddc, kidm tra va tong hop bao cao ket qua tinh hinh thuc hien
ve thuc hien quy che dan chu d co sd tren dia ban xa.
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C) Chu tri, phoi hop voi cac cong chuc co lien quan tham 7muu, to chiic thuc
hien, huang dan, don doc, kilm tra va téng hop bao cao kit qua tinh hinh thuc hien
vI noi dung “Thu tuc hanh chinh cong” tren dia ban xa.

2. Cong chuc Tir phap

Chu tri, phoi hop vai cac cong chiic co lien quan tham muu, to chiic thuc
hien, huang din, don die, kilm tra va ting hgp bao cao kit qua tinh hinh thuc hien
cong tac xay dung, kilm tra, ra soat, he thong hoa van ban quy pham phap luat
(trong noi dung “Cong khai, minh bach trong viec ra quyet dinh ciia dia phuong”)
tren dia ban xa.

3. Cong chiicLao dong Thuong binh va Xa hoi

Chu tri, phoi hop vai cac cong chiic co lien quan tham muu, to chiic thuc
hien, huang dan, don doc, kiem tra va tong hop bao cao ket qua tinh hinh thuc hien
ve quy trinh ra soat, dieu tra, binh xet va cong nhan doi tuong ho ngheo hang nam
(trong noi dung “Cong khai, minh bach trong viec ra quyet dinh ciia dia phuong)
tren dia ban xa.

4. Cong chiic Tai chinh - Ke toan

Chu tri, ph0| hop vai cac cong chiic co lien quan tham muu, to chiic thuc
hien, huang dan, don doc, kiem tra va tong hop bao cao ket qua tinh hinh thuc hien
cac quy dinh ve cong khai, minh bach thu chi ngan sach cap xa (trong noi dung
“Cong khai, minh bach trong viec ra quyet dinh ciia dia phuong”) tren dia ban xa.

5. Cong chuc DJa chinh

Chu tri, phéi hop vai cac cong chiic co lien quan tham muu, to chiic thuc
hien, huang dan, don doc, kiem tra va téng hop bao cao ket qua tinh hinh thuc hien
ve cong khai quy hoach, kI hoach su dung dk (trong noi dung “Cong khai, minh
bach trong viec ra quyet dinh ciia dia phuong) va noi dung “Quan tri moi truong”
tren dia ban xa.

- Huong dan, don doc, kilm tra va téng hop bao cao ket qua tinh hinh thuc

hien ve Chuang trinh muc tieu quoc gia vb nuoc sach va ve sinh moi truong nong
thon (trong noi dung “Quan tri moi truong”) tren dia ban xa.

6. Tram Y te

Chu tri, phoi hop voi cac bo phan co lien quan tham muu, to chiic thuc hien,
hubng dan, don doc, kiem tra va tong hop bao cao ket qua tinh hinh thuc hien ve

nang cao chit luong cung clp dich vu y tb cong lap (trong noi dung “Cung ling
dich vu hanh chinh cong”) tren dia ban xa.

7. Cac nha truong
Chii tri, phoi hop voi cac bo phan co lien quan tham muu, to chiic thuc hien,
hubng dan, don doc, kiem tra va tbng hop bao cao kit qua tinh hinh thuc hien vl
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cai thien chat lirgng giao due (trong noi dung “Cung ung dich vu hanh chinh
cong”) tren dia ban xa.

8. Cong an xa

Chu tri, ph0| hop vdi cac ca quan co lien quan tham muu, to chuc thuc hien,
huang dgn don doc, kiem tra va tong hop bao cao ket qua tinh hinh thuc hien ve
giu vung an ninh, trat tir tren dia ban khu dan cu (trong noi dung “Cung ung dich
vu hanh chinh cong”) tren dia ban xa.

9. Cong chirc van hoa va Thong tin va Dai truyen thanh xa

Day manh cong tac thong tin, tuyen truyen, pho bien ke hoach; dua tin, bai
phan anh ve ket qua trien khai thuc hien de nhan dan biet, giam sat.
11. De nghi Uy ban Mat tran To quoc, cac doan the chinh tri - xa hoi xa

Phoi hop vai UBND xa (thong qua Van phong UBND xa) trong viec nang
cao Chi so PAPI cua xa, tang cuang tuyen truyen ve noi dung, muc dich, y nghTa
cua Chi so PAPI va to chuc thuc hien co hieu qua cac nhiem vu tai Ke hoach nay
nham nang cao Chi so PAPI cua xa.

Tren day la Ke hoach nang cao hieu qua quan tri va hanh chinh cong xa

Minh Hai nam 2022, yeu cau cac bo phan chuyen mon chu dong to chuc, trien
khai, thuc hien./.

Noi nhan:

. Phong Noi vu huyen Van Lam;

- TT Dang uy-HBND xa;

- Cac ban, nganh, doan thd, cong chuc xa;
- Dai truyen thanh xa;

- Luu VP.






TT

dung

Tham gia
cua nguoi
dan

Noi dung
thanh phan

a) Tri thuc
cong dan

b) Co hoi
tham gia

BIEU TONG HOP NHIEM \* <~ T IfteU A KE HOACH NANG CAO
CHI SO HIEU QUA QUAN TRI VAMN H CHtNil CONG XA MINH HAI NAM 2022

(Kent theo KS hoach 0% /01 /2022 cua UBND xa)
: Dunvj Donvi Thoi gian
Nhiem vu Ket qua chu tri thuc hien thuc hien
- Trien khai thuc hien cac van ban hudng dan cua tinh, huyen
ve bau err; Quy che to chuc va hoat dong thon, to dan pho va - Trade va
cac van ban co lien quan den cong tac bau cu-cac chuc danh trong qua

theo quy dinh. - Cac ke hoach, cong van, huang Van phong trinh bau cu ,

- Thirc hien Tuyen truyen, pho bien cac chu truang cua Dang, Sﬁgxt:en khai cong tac bau cu Van HDNDva -Thudng,fe
chinh sach phap luat cua Nha nuac den cac tang lop nhan’ Da;i hat thanh.  tran phong UBND xa,  Xuyen
dan; dam bao moi nguoi dan deu hieu biet ve quyen, nghTa vu P ; 9 HDND Cong chuc

va chinh sach lien quan tren Dai tmyen thanh xa, Bang tin cong ;/(\)lﬁgs%?; ci?ltr;/rlg’wgggi tephsa;va UBND Van hoa va

cong, Ban tin thong tin CO SO, tai lieu thong tin ca SO va cac hinh_ =~ = . xa Truyen |
thuc thong tin co so khac... \t;lijocl)(;o phat song, hinh anh, thanh

- Tao dieu kien thuan loi nhat de nhan dan tham gia thirc hien

guyen va nghTa vu theo quy dinh.

- Gioi thieu cac to chuc chinh tri, chinh tri - xa hoi, doan the

tren dia ban dan cu (co cau to chuc, muc dich hoat dong, noi Van phong

dung hoat dong, ke hoach hoat dong, dau moi lien he) de van HDND va

ngudi dan co nhu cau dang ky tham gia. i

-Day manh cong tac thong tin, tuyen truyen trong nhan dan hugr?; dl:; t?i%?\crll’hai?ong van, ﬁf[l)ol\rllgD g(?nNgl?:ri(lfc Thudng
ve Phap lenh thirc hien dan chu d xa, cac noi dung, van de ma_ Cac hinh thuc tuyen truyen. va UBND Van hoa va xuyen

ngudi dan co quyen dugc biet, dugc ban, dugc tham gia thirc xa Truyen
bien hoac kiem tra, giam sat viec thirc hien. thanh
- Tao dieu kien thuan Igi ve phap ly de ngudi dan tu nguyen
tham gia cac to chuc neu tren kiri co nhu cau va du dieu kien.



Chi so noi  Noi dung

il dung  thanh phan

c) Chat
lirong bau cir
truang thon,
to truang dan

pho

d) Dong gop
tir nguyen

Don vi Don vi

Nhiem vu Ket qua chu tri  thuc hien

- Tang cubng boi duong nghiep vu; ho tra thong tin truyen
thong; huang dan, don doc, kidm tra, giam sat viec trien khai
thuc hien cua cac thon; xir ly nghiem nhung truang hop vi pham
quy che dan chu a ca sd.
- Thuc hien tuyen truyen, pho bien quy che hoat dong thon, to
dan pho va cac chuc danh khac tren dia ban tinh theo quy- Cac kd hoach, cong van, Van
dinh tai Quyet dinh sd 02/2021/QD-UBND ngay 29/01/2021 hudng dan trien khai; phong Cong chuc
ve viec ban hanh Quy che to chuc, hoat dong va tieu chi phan- Cac hinh thuc tuyen truyen; HDND Van hoa va
loai thon tren dia ban xa de nhan dan nhan thuc duoc quyen- 100% thon thuc hien dungva1 UBNDTruyen
va nghia vu cua cong dan tham gia bau truang thon, gidiquy dinh. “a thanh
thieu ngudi co uy tin, co nang lire va trach nhiem tham gia
ung cir; giam sat viec bau cu dung quy dinh ...
- To chuc bau trudng thon tren dia ban dan cu dam bao cong khai,
minh bach (Xay dung Ke hoach rd rang, thong bao cong khai den
ngudi dan; Thai gian, dia diem to chuc bau dam bao thuan loi, phu
hop voi da so dan cu tren dia ban).
- To chuc kiem tra viec huy dong, quan ly, sir dung cac
nguon dong gop tir nguyen cua ngudi dan.
- Thuc hien cong khai danh muc cac du an, cac cong viec can keu
e e 0 o 0o I PO, 0 K67 Cac o can ki 1, b0 Van  Cat o
nhiem vu, du an cong cong. Huong dan, tao dieu kien Ban GiamCao fidp thu cac y kien tham - phong phan

: g cong. Huong aan, gia cua ngudi dan ve cac cong HDND  chuyen
sat dau tu-cong dong hoat dong hieu qua. .
- Hach toan, theo doi ghi chep sd sach cac khoan dong go tirtrlnh cong cong. vaUBND - mon

’ g P 9990 U_ cac hinh thuc cong khai xa  UBND xa

nguyen ro rang, day du.

- Xac nhan viec dong gop cua cong dan tranh van dong triing
lap 1 doi tugng dong gop ciing 1 noi dung nhieu lan, nhieu
noi.

Thai gian
thuc hien

Thudng
xuyen

Thudng
xuyen
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Chi so noi
dung

Cong
khai, minh
bach trong

viec ra
guyet dinh

Noi dung

thanh phan Nhiem vu Ket qua

- Huong dan, theo doi, don doc, kiem tra cac co quan, don vi,
(cor quan cung cap thong tin) trong viec thuc hien trach
nhiem cung cap thong tin nhu: Dang tai tren cong thong tin
dien tir, trang thong tin dien tu cua cac co quan nha nude;
cong khai tren phuong tien thong tin dai chung; dang cong
bao; thong qua viec tiep cong dan, hop bao, thong cao bao
chi, hoat dong cua ngudi phat ngon cua co quan nha nuoc
theo quy dinh cua phap luat va cac hinh thuc khac thuan loi

a) Tiep can

thong tin xac dinh... cao;

- Phoi hop voi cac co quan, don vi, tiep tuc to chuc tuyen- Cac hinh thuc cong khai....
truyen, pho bien noi dung cua Luat Tiep can thong tin va cac

van ban hudng dan thi hanh Luat Tiep can thong tin; khai

thac, sir dung thudng xuyen cac so tay, tai lieu hudng dan ve

tiep can thong tin tren cong thong tin cua Bo Tu phap.

- Ra soat cac van ban quy pham phap luat cua HDND,

UBND da ban hanh lien quan den quyen tiep can thong tin,

tham muu, de xuat co quan co tham quyen sua doi, bo sung,

thay the cho phu hop voi Luat Tiep can thong tin.

dung quy dinh.
- To chuc hop dan thong nhat ket qua dieu tra/ra soat, tap
. trung vao danh sach ho ngheo, ho can ngheo,...theo quy dinh. ) i
b) C_:Or?% kr;]a' - Thuc hien viec niem yet cong khai danh sach ho ngheo, ho ;]Cachyan baf‘ thrlen kh?/' (Ke
dmlr? ?\Ch can ngheo, ho thoat ngheo, thoat can ngheo tai Tru so UBND "0ach/quy trinh ra soat/cong
ann sach o .- “npa sinh hoat cong dong thon va thong bao tren phuong ~ VaN-+-)
ngheo tien thong tin dai chung; Thai gian niem yet theo quy dinh.

Don vi
chu tri

chuc Tu
phap

Cong
chuc Lao
dong,
Thuong
binh va
Xa hoi

Don vi
thuc hien

cho cong dan do co quan co trach nhiem cong khai thong tin- Cac van ban trien khai, bao Cong Van phong

HDND va
UBND xa

Cac thon

Thai gian
thuc hien

Thudng
Xuyen

-Dinh
ky,thudng
xuyen
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Chi so noi
dung

Trach
nhiem giai
trinh voi
nguoi dan

Don vi Donvi  Thin gian

ﬂiﬁhfgggn Nhiem vu Ket qua chu tri thuc hien  thu-c hien
- Chi dao, huong dan, kiem tra tinh hinh cong khai ngan sach
cap xa theo quy dinh tai Thong tu so 343/2016/TT-BTC ngay
30/12/2016 cua Bo Tai chinh huong dan thuc hien cong khai _ Chu tich, kd toan, thu quy
ngan sach nha nubc doi voi cac cap ngan sach. thuoc UBND xa- trut’)ng thon, Cong  Cacho
c) Cong khai - Boi duong, nang cao nang lire quan ly, nghiep vu ve quan Iyduoc boi duong ’ ’ chuc Tai phan co Dinhky
minh bach tai chinh cho Chu tich, ke toan, thu quy thuoc UBND Xa; _ ~,. van ban chi dao. trien chinh-Ke lienquan  hang quy
ngan sach xa, huong dan, kiem tra nghiep vu tai chinh b xa. hai ’ toan

- Phat huy vai tro giam sat cua HDND xa, cac doan the quan
chung, can bo, cong chuc va nhan dan; kip thdi ngan chan nhung
diu hieu tieu cue, xu ly theo quy dinh doi voi nhung truong hop vi
pham quy dinh ve quan ly tai chinh, tai san cong.

d)Cong khai_ Tq chuc lay y kien dong gop cua nguoi dan doi voi du thao
minh  bach quy hoach, ke hoach su dung dat tai dia phuong;

quy  hoach, . :

ke hoach sy- Dang tai cong khai quy hogch, ke hoach su dung da}t,_ Van ban chi dao, hinh anh, Cong

dung  dat,Phuong an b6i thuong, ho tro, tai dinh cu tren Trang thong tin .o\ an ban trien khai khac chuc Dia Cac thon Txhul;t;f;‘g
phuong  andien tu UBND xa; (neu co). chinh

boi  thubng,- Niem yet cong khai tai tru so xa va nha van hoa thon,
ho trg, taikhung gia dat; phuong an boi thubng, ho tro, tai dinh cu”
dinh cu.

- To chuc tap huan, tuyen truyen de pho bien kien thuc phap _ 0 ‘b
luat cho doi ngu truong thon, dai bieu HDND xa, Chi hoi Hé(l)\l()éa):;uc():nh% rt]g?r;’ru%?gb(l;ig Van

truong cua cac to chuc chinh tri- xa hoi. cac to chuc chinh tri-xa ho hon
a)v-g??:ﬂgn;ac - Thong bao danh sach truong thon, dai bieu HDND cap xa, 1 tuyen truyen IgDN% Cac thon T)?ul;%?]g
quyen ﬁ?]r'] b_o, chqgg chuc xa, phu trach dia ban de nguoi dan lien he Niem yet thubng xuyen taiva UBNE>
I cin thiat. 100% tru so UBND xa. Xa

- To chuc doi thoai giua Chu tich UBND xa voi Mat tran T0 _ -+ e it nhat 1 lan/nam.
guoc va cac to chuc chinh tri - xa hoi cung cap.



XT Chiso noi
dung

Noi dung
thanh phan

. Bonvj Dunvi Thoi gian
Nhiem vu Ket qua chu tri thuc hien thuc hien

- Xay dung va trien khai ke hoach thanh tra, kiem tra hang
nam, chuyen de, chuyen nganh;

- Thuc hien nghiem cac ket luan, kien nghi, quyet dinh xu ly
ve thanh tra, kiem tra; tap trung giai quyet co hieu qua nhung
kien nghi, khieu nai, to cao cua cong dan.

- Thuc hien tot cong tac tiep cong dan: bo tri day du ngudi
dung chuc trach, du tham quyen; ngudi dung dau co quan,
don vi dam bao lich true tiep tiep cong dan dinh ky; ra soat,

b) Giai quyet 4anh gia chat luong doi ngu cong chuc tiep cong dan, co ke~ 100% cac cuoc thanh tra, UBKT va
khieu nai, 10 1y0ach hoj dudng, nang cao nhan thuc, trach nhiem, nghiep vukiem tra co ket luan, thong cac thanh ) g
cao, kien ;3 doi ngu can bo, cong chuc tiep cong dan. bao hoac bien ban.... UBKT vien T:anh xuyen
nghi, ;r)]han - Ra soat he thong so sach ghi chep, so theo doi cong tac tiep~ Ba0 cao ket qua cong tac tradr;nan
an

cong dan dam bao dung mau, ghi du thong tin; su dung hieu9iai quyet khieu nai to cao.
qua phan mem trong tiep nhan, phan loai, xu ly don kien

nghi, khieu nai, to cao cua cong dan.

- Thuc hien day du, dung thdi han doi vdi cac noi dung phai

giai trinh vdi ngudi dan theo quy dinh.

- Bo tri dia diem tiep cong dan sach se, thoang mat, trang tri

dia diem theo quy dinh; xay dung va niem yet lich tiep cong

dan cu the theo ngay, gid, ten, so dien thoai ngudi tiep cong

dan



TT

4

Chi so noi
dung

Noi dung
thanh phan

c) Tiep can
dich vu tu
phap

Nhiem vu

- Day manh ra soat cac quy dinh, thu tuc hanh chinh, qua do
kip thai tham mini cap co tham quyen cong bo danh muc thu
tuc hanh chinh dugc sua doi, bo sung hoac ban hanh mai
thuoc Imh vuc quan ly cua Nganh Tu phap a dia phuong; cap
nhat, cong khai chi tiet cac thu tuc hanh chinh thuoc tham
guyen giai quyet, cung cap day du thong tin thu tuc can lam,
cong khai phi va le phi doi vai timg thu tuc. Tang cuong ung
dung cong nghe thong tin trong giai quyet thu tuc hanh chinh

Ket qua

cho nguai dan va to chuc; phan dau 100% thu tuc hanh chinnVan ban chi dao, hinh thuc
cung cap true tuyen a muc do 3, muc do 4, tao dieu kientuyen truyen, tai lieu khac chuc Tu

thuan lai va cat giam chi phi di lai cho to chuc, ca nhan.

- Day manh hoat dong trg giup phap ly doi vai cac vu viec
tham gia to tung gan vai nang cao chat lugng dich vu trg giup
phap ly. Tich cue long ghep hoat dong trg giup phap ly trong
cac chuang trinh giam ngheo, an sinh xa hoi va cac Chuang
trinh bao dam cong bang xa hoi khac; nang cao hieu qua cong
tac truyen thong ve trg giup phap ly.

- Tao dieu kien de cac to chuc ngoai cong lap hoat dong trong
Imh vuc tu phap hoat dong thuan lgi, dung quy dinh.

- Tang cuong thanh tra, kiem tra dinh ky, dot xuat ve ky
cuang hanh chinh, thuc thi cong vu; sir dung va quan ly ngan

(neu co).

Kiem soat a) Kiem soat sach, cong quy; giai quyet TTHC Imh vuc dat dai, xay dung. Ra soat kiem tra toi thieu
tham nhung - Kiem tra viec thuc hien ket luan cac cuoc thanh tra, kiem tra_l 50% ket luan cac cuoc thanh

tham

nhung
trong khu
vuc cong

trong chi'nh
quyen dia
phuang

truac day; kien nghi xir ly nghiem doi vai cac truang hgp tai
pham hoac cham kliac phuc, khong thuc hien ket luan thanh
tra, kiem tra. Tap trung vao viec giai quyet TTHC, kien nghi
phan anh, khieu nai, to cao thuoc linh vuc dat dai, xay dung.,
dia ban xa.

tra, kilm tra da thuc hier
trong nam 2021.

Dun vi
chu tri

Cong

phap

UBKT

Donvi  Thoi gian
thuc hien thu-c hien

Cong chuc
Tu phap, va
cac bo phan  Thucmg
co lien xuyen
quan

UBKT,
Cong chirc
Dia chinh,
Tai chinh,
Van phong
HDND va
UBND xa;

Thuang
xuyen



TT

Chi so noi
dung

Noi dung i Don vi Donvi  Thoi gian

thanh phan Nhiem vu Ket qua chu tri  thuc hien thuc hien
- Tang cubng thanh tra, kiem tra viec thuc hien luat Kham
chua benh, thuc hien quy che chuyen mon cua Bo Y te.
Phat huy hieu qua duang day nong; tang cubng cac kenh
tiep nhan thong tin cua ngudi dan doi vai chat lugng, thai Van Van phong
do phuc vu cua cac co so y te; xu ly kip thoi cac vu viec, - T6 chuc kiem tra dot xuat. phong HDND va Thudng
hanh vi tieu circ; thong tin, cong khai rong rai toi ngudi- T6 chuc cac lap tap huan, HDND UBND xa Xuyen
dan. tuyen truyen. vaUBND Tramyte

b) Kiem soat - Tuyen truyen, tap huan cac van ban ve y te: Quy dinh ve y xa xa

tham nhung due, Quy tac ung xu, Doi mdi phong each, thai do phuc vu

trong cung

ung dich vu
cong Y te,
Giao due

cua nhan vien y te hudng tdi sir hai long cua ngudi benh, cac
van ban hudng dan luat PCTN, Luat KCB...

- Tang cubng thanh tra, kiem tra cac ca sd giao due tieu hoc

cong lap; tang cubng cac kenh tiep nhan thong tin cua ngudi

dan doi vbi ca sd vat chat, chat luong giao due, doi ngu giao_.l_0 chuc kiem tra dot xuat

vien cua cac trubng tieu hoc tren dia ban, xir ly kip thdi CaC_+ 0 chuc cac lap tap htjan Cacnha Cacnha Quy Il 1l

vu viec, hanh vi tieu cue; thong tin, cong khai rong rai tdi " trubng trubng nam 2022
. tuyen truyen.

ngudi dan.

- Tuyen dung, dao tao, boi dubng nghiep vu; nang cao chat

‘uong doi ngu giao vien tieu hoc



Chi so noi Noi dung . Dunvi Dunvi Thdi g_ian
o dung  thanh phan Nhiem vu Ket qua chutri thurc hien thuc hien

- Tang cudng tuyen truyen tdi ngudi dan ve nhung no lire cua _
chinh quyen; nhung ket qua dat duqc trong cong tac phong- Cac bien phap tuyen truyen

chong tham nhung, tao su tin tuong trong ngudi dan ve quyetve luat phong chong tham UBKT va
tam phong chong tham nhung cua chinh quyen tinh, cac cap, hhung; _ UBKT & d‘_’” vi  Thudng
cac nganh. - Bao cao danh gia chat lugng co lien Xuyen
- Tang cudng cac kenh tiep nhan thong tin cua ngudi dan ve CBCC cuoi nam; BC ket qua quan
hien tuong tham nhung; xac minh, xu ly kip thdi. cong tac thanh tra
- Cong khai rong rai, ket qua xu ly cac vu viec tham nhung.
d) Quyet tam
chong tham
nhung cua
chinh quyen
dia phuang
- Trien khai co hieu qua Be an doi mdi thuc hien co che mot
cua, mot cua lien thong trong giai quyet thu tuc hanh chinh - Thuc hien co che mot cira,
theo quy dinh tai Quyet dinh so 468/QB-TTg ngay 27/3/2021 mot cira lien thong trong giai
2) Dich vy 4@ Thutuong Chinh phu. quyet TTHC theo quy dinh  Van
5 Thu tuc ck?ung thyc, - Cung cap dich vu cong true tuyen muc do 3,4 doi vdi caccua phap luat. phong Bo phan Thudng
hanh - s thu tuc hanh chinh (thuoc tham quyen giai quyet cua cac cap - Cac TTHC dugc cong khai HDND  \1otciraxi xuyen
chinh cong chinh quyen chinh quyen) du dieu kien tren Cong Dich vu cong va Heday du, kip thdi, dung qu> Va

thong thong tin mot cua dien tu huyen dam bao tich hop trendinh tren Ca sd du lieu quoc;UBND xii
Cong Dich vu Quoc gia. giavd TTHC.

- Cong khai tien do, ket qua giai quyet ho so TTHC tren - 100% cong chuc, lam viec

Cong dich vu cong va He thong thong tin mot cira dien tu Xatai Bo phan Mot cira dugc taf



TT

Chi so noi
dung

Noi dung
thanh phan

Nhiem vu

Ket qua

co tich hop, cung cap, dong bo thong tin len Cong Dich vuhuan it nhat 1 lan/nam.

cong Quoc gia.

- Ra soat, de xuat cat giam, don gian hoa cac TTHC (cat giamiong duoc cong khai theo quy

- Cac ket qua do ludng su hai

b) Dich VU thoi gian, thanh phan ho so, yeu cau dieu kien cac TTHCAjinh.
cap phep xay dang la rao can, ton kem chi phi ngudi dan, doanh nghiep,...)

dung

c) Dichvu
cap GCN
quyen su
dung dat

d) Dich vu
hanh chinh
cap xa

- Trien khai thuc hien TTHC tren moi truong dien tu dira tren
dtt lieu so.

- Tang cuong trach nhiem phoi hop giua cac co quan co tham
quyen; Trach nhiem cua ngudi dung dau cac co quan, don vi,
dia phuong trong giai quyet thu tuc hanh chinh cho to chuc
va ca nhan. Thirc hien viec xin loi ca nhan, doanh nghiep, to
chuc doi voi cac truong hop ho so tre hen do loi cua co quan
hanh chinh nha nude va giai trinh ly do.

Quy dinh ro trach nhiem cua ngudi dung dau co quan doi
voi viec thirc hien cac nhiem vu lien quan den cai each
TTHC, kiem soat TTHC.

To chuc tap huan nghiep vu, ky nang va siet chat ky luat, ky
cuong hanh chinh, dao due cong vu cho doi ngu cong chuc,
lam viec tai Bo phan Mot cua xa.

- Do ludng sir hai long cua ngudi dan doi voi viec giai quyet
TTHC (trong do bat buoc thirc hien d 3 linh vuc: Chung thuc,
xac nhan; cap phep xay dung; cap GCN quyen sir dung dat)

- Cong khai ket qua Do ludng sir hai long cua ngudi dan tren
trang thong tin dien tir cua UBND xa (neu co) va tai Bo phan
tiep nhan va tra ket qua.

Do ludng sir hai long cua ngudi dan doi voi viec giai quyet
TTHC cua UBND xa; Cong khai ket qua tren cong thong tin
dien tir cua xa va cac phuong tien thong tin dai chiing.

Don vi
chu tri

Don v|
thuc hien

Thoi gian
thirc hien



TT

6

Chi so noi
dung

Cung ling
dich vu
cong

Noi dung

thanh phan Nhiem vu

- Tuyen truyen, pho bien quan diem, chu truong, chinh sach
cua Dang ve lgi ich, vai tro, y nghia, tinh nhan van, uu viet

Ket qua

cua chinh sach BHYT de nguai lao dong va nhan dan hieu- Tuyen truyen thudng xuyen;
dugc gia tri thiet thirc khi tham gia BHYT tir do tich cue, chu- Ty le bao phu BHYT dat

dong tham gia BHYT.

92.6%; 100% tre em dudi 6

a) Dichvu - Mo rong cac hinh thuc tuyen truyen, van dong ngudi dantuoi co BHYT. HDND
Y te cong lap tham gia BHYT, thirc hien viec thu BHYT thuan Igi doi voi- 100% tre em dudi 6 tuoi . ;gNp *& Tramy  Xuyen

ngudi tham gia BHYT.

- Phan dau xa, duy tri dat chuan quoc giave y te.

- Thirc hien cac giai phap chuyen nganh nang cao chat lugng
kham, chua benh, cham soc sue khoe cho ngudi dan.

- Mien phi kham chua benh tre em dudi 6 tuoi

10

dugc kham benh mien phi

Dun vi
chu tri

Van
phong

Xa

Bonvi  Thoi gian
thuc hien thuc hien

Cong chirc
LDTB&XH Thudng

te xa



XT Chiso noi
dung

Noi dung
thanh phan

b) Giao due
tieu hoc

c) Casorha

tang can ban

. K Don vi Donvi  Thol gian
Nhiem vu et qua chu tri  thuc hien thuc hien

- Tang cuong dau tu trang thiet bi, do dung day hoc theo

huong dong bo, hien dai, ung dung cong nghe thong tin de

doi moi phuong phap day cua giao vien theo huong phat huy

vai tro chu dong, tich cue cua hoc sinh, tao dieu kien de HS

boc 16tu duy va kha nang linh hoi kien thuc.

- Tang cuong, da dang hoa cac hoat dong hoc cua hoc sinh;

chu trong sinh hoat, thao luan nhom, tuong tac qua moi

truong mang; quan ly chat che hoat dong boi duong hoc sinh

ngoai gio; moi truong hoat dong cua tre, van de an toan thuc Truong

pham, quan ly hoc sinh ban tru, xay dung truong hoc an toan,- Tham muu UBND xa ban Tieu hoc

than thien. hanh van ban chi dao ve tang Lanh dao  phoi hop

- Dam bao du truong, lop hoc; tang cuong co so vat chat theo cuong va doi moi chat luong Truon VOi Trong nam

huong chuan hoa, kien co hoa, hien dai hoa tu nha ve sinh,giao due bac tieu hoc trong |; g 2022
) . : . ieu hoc MTTQ va

den lop hoc, truong hoc nham phat trien nganh GDDT theo giai doan moi tren dia ban xa. cac doan

huong ben vung. the

- Tang cuong su giam sat cua nguoi dan va xa hoi ve chat

luong giao due, ket qua dau ra cua cac truong tieu hoc; xep

loai cac truong theo nhom va cong khai de nguoi dan va xa

1o 1 duoc biet.

- Do luong sir hai long cua nguoi dan ve chat luong giao due

cong tai cac truong tieu hoc va cong bo tren cac phuong tien

thong tin dai chung de xa hoi theo doi va ciing dong hanh

trong viec nang cao chat luong giao due cong tai cac truong

tieu hoc tren dia ban xa.

Day nhanh tien do cac cong trinh luoi dien trong diem; nang

:a0 chat luong cong tac quan ly duy tri he thong dien. Van ban de nghi cua to

Cap phep thi cong, cap phep dao duong, via he doi voi congchuc/ca nhan; van ban chap Cong Cac bo Thuong
trinh duong day khong, tram bien ap. thuan cap phep thi cong dao chuc Dia phan co xuyen
Cap phep thi cong, cap phep dao duong, via he doi voi congduong, via he, bao cao cua chinh  lien quan
rinh duong cap ngam, tram bien ap. UBND xa

Nang cao cong tac hanh lang, an toan luoi dien cao ap

11
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Chi so noi
dung

Noi dung
thanh phan

d) An ninh
trat ter

Don vi Donvi  Thoi gian

Nhiem vu Ket qua chu tri there hien there hien

- Tiep tuc thyc hien cac cong trinh cai tao, sera chua, dam bao

an toan giao thong, cong trinh muc tieu giam thieu un tac

giao thong.

- Tung buoc thuc hien nhua hoa hoac be tong hoa cac tuyen

dubng a nong thon de phuc vu nhu cau di lai, san xuat kinhcae van ban chi dao, trien

_ Cacbo  Trong nam
doanh cua nhan dan; _ Khai; Dam bao dat 100% trd oog 22RO
- Tang cudng cong tac dau tu phat trien GTNT trung hanva daijen 'cac tuyen dudng duoc ° eL‘? hla Ii%n quan

chin :

han; _ cung hoa.
- Trien khai cac hoat dong van dong, thu hut, huy dong duac

cac nguon luc xa hoi de dau tu phat trien Giao thong nong
thon;
- Nang cap cac tuyen duang cung hoa trai nhua hoac be tong.

Tiep tuc there hien viec cung cap nuac sach cho ngudi dan

theo Chuong trinh muc tieu quoc gia ve nuac sach va ve sinh Cac ke hoach Cong Cac bo Thudng
moi trudng nong thon. Dau tu ma rong he thong cung cap cherc Dia  phan co xuyen
nude sach. Cung cap nude dat chat luong, du leru luang phuc chinh xa lien quan

vu nhan dan

- Nang cao chat luong, hieu qua hoat dong there hien cac

chuong trinh phoi hop hoat dong giera chinh quyen co so, cac

doan the va nhan dan trong cong tac xay dung nen quoc

phong toan dan, an ninh nhan dan vung manh.

- Tiep tuc day manh phong trao toan dan tham gia bao ve an- Cac ke hoach, van ban ch Cong an xa

ninh To quoc, phong chong toi pham. Duy tri cac mo hinh tudao, trien khai phoi hop; Congan  Cac bo Thudng
quan hieu qua tai thon, xom. - Cac hinh there tuyen truyen  xa phan co Xuyen
- Tang cudng tuyen truyen, hudng dan cac khu dan cu, cac co dai phat thanh, hoi nghi,... lien quan

so kinh doanh, san xuat tren dia ban there hien nghiem quy
dinh ve phong chay, chua chay; thudng xuyen kiem tra cong
tac phong chong chay no, cuu ho, cuu nan; xu ky kip thdi cac
trudng hop vi pham quy dinh ve phong chong chay, no.

12



XT chPse et Noi dung _ K Donvi Donvj Thoigian
dung thanh phan Nhiem vu etqua chu tri thuc hien thuc hien

- Tang cudng quan ly nha nuac (kiem tra, xir ly nghiem) ve
linh vuc moi trucmg tren dia ban xa doi vdi cac doanh nghiep,- Cac Ke hoach thanh kiem

8) Nghiem khu cong nghiep. tra, cac van ban trien khai Cong Cong chuc
tuc trong bao "~ : . : o Diachinh. | 1udng
vemoi - Kiem tra, ra soat dam bao cac cum cong nghiep co tram Xu 100% cum cong nghiep (cu va chuc_ Dia Dia chinh; xuyen
trudng ly nude thai dat tieu chuan hoac quy chuan ky thuat quoc giamdi). chinh  Cac thon
tuong ung.
- Trong mdi cay xanh
Quan tri
7 moi - Trien khai dong bo cac giai phap nham giam thieu 6 nhiem
trudng moi trubng, can bang giua bao ve moi trudng va phat trien
kinh te;
b) Chat - Cai thien chat luong khong khi trong thai gian tdi, chong- Cac Chuong trinh, Ke hoach Cong Cac bo
luong nude, on, bui tren dia ban huyen; ngan ngira, kiem soat, xir ly, giamva cac van ban trien khai,.... chuc Dia phan co Tmzn(?zgam

chat luong phat sinh cac nguon gay 6 nhiem khong khi; dau tu xay dung- Cac hinh thuc tuyen truyen: chinh  lien quan
khOng khi  cac cong trinh ha tang ky thuat ve moi trudng; tiep tuc caipano, dai phat thanh,....

thien chat luong moi trudng song cua ngudi dan.

- Tang cudng cong tac tuyen truyen ve bao ve mdi trudng,

Luat bao ve mdi trudng nam 2022.

13
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Chi so noi
dung

Quan tri
dien tu

Noi dung
thanh phan

a) Tiep can
cong thong
tin dien tu
cua chinh
quyen dia
phuong

b) Tiep can
va sir dung
internet tai
dia phucmg

Nhiem vu

- Tang cuang pho bien den nguai dan dugc biet va sir dung
Cong thong tin dien tu xa.

- Nang cao chat luong, doi mai giao dien theo huong than
thien, de tiep can; tang cuang cac phuong thuc tuong tac vai
nguai dan, nang cao chat luong cung cap thong tin cua Cong
thong tin dien tu xa.

- Nang cao chat luong phuc vu, tang cuang cac tien ich,
tuyen truyen va co cac giai phap ho trg de nguai dan sir dung
dich vu cong true tuyen, phan mem mot cira dien tir khi giai
quyet TTHC.

- Dang tai day du huang dan va cac bieu mau tren Cong
thong tin dien tir xa cac Thu tuc hanh chinh ve cac llnh vuc:
chung thuc, xac nhan; cap giay phep xay dung; cap giay
chung nhan quyen sir dung dat (Nguai dan, doanh nghiep
xem dugc huong dan va tai dugc bieu mau ngay tren Cong
thong tin dien tir, khong phai link den dia chi khac de tai bieu
mau)

- Tuyen truyen tdi nguai dan ve tien ich mang Internet; nang
cao nhan thuc va hanh vi sir dung mang Internet hieu qua,
van minh, dung phap luat.

- Phoi hgp vai cac nha cung cap dich vu dam bao chat lugng
dich vu va cac ca che khuyen khich nguai dan sir dung.

14

Dun vi Don vi

Ket qua chu tri thu-c hien
Van phong
Van HDND
phong VaUBND;
Cac van ban trien khai HDND Cong chuc

Va van hoa -
UBND xa Vva Truyen

thanh xa

Cong chuc

. Con Van hoa va

Cac hinh thuc tuyen truyen  Chuc Var pg; y,ven
oa thanh

Thai gian
thuc hien

Thuang
xuyen

Thuang
xuyen



Chi so noi

TT Noi dung
dung

thanh phan

c) Phuc dap
qua Cong
Thong tin

dien tu

Nhiem vu

- Dam bao dang tai day du noi dung cac y kien, khuc mac cua
ngudi dan, doanh nghiep gui den co quan nha nude bang cac
hinh thuc khac nhau va tra Idi cua co quan nha nude vdi cac
khuc mac do duoc cong khai noi dung tren Cong thong tin
dien tu theo quy dinh cua nha nude;

-Cong TTTT cap xa phai co chuyen muc lay y kien dong gopbai dan noi dung da dang tai

cua ngudi dan va dang tai day du cac du thao ve chinh sach,

phap luat lien quan den ddi song, xa hoi de ngudi dan tham

giay kien
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Donvi Don vj

Ket qua chu tri thuc hien
Van phong
p\h/gr?g HDND va
- Dudng link, hinh anh chup |\~ UBND xa
va cac bo

va UBND phan co

xa lien quan

Thoi gian
thuc hien

Thudng
xuyen






