UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA MINH HAI Doc lap-Tu do-Hanh phuc

S6:32/TB-UBND Minh Hai, ngay & thang2 nam 2020

THONG BAO
Ve viec phan cong nhiem vu cua Can bo Bo phan tiep cong dan, tiep nhan va tra ket qua
thuc hien colche mot cira, mot cira lien thong

Thirc hien Quyet dinh so 162/QD-UBND ngay 03/7/2020 cua UBND xa Minh Hai, ve viec Kien toan Bo phan
tiep nhan va tra ket qua. Quyet dinh so 351/QD-UBND ngay 02/11/2018, ve viec ban hanh Quy che hoat dong cua
Bo phan tiep nhan va tra ket qua thuc hien co che mot cua, mot cua lien thong xa Minh Hai.UBND xa Minh Hai
phan cong nhiem vu cua can bo Bo phan tiep cong dan, tiep nhan va tra ket qua thuc hien co che mot cua, mot cua
lien thong nhu sau:

1- Ong Le Quang Dao, Chu tich UBND xa phu trach chung, true tiep cong dan vao cac ngay thu Ba hang tuan

2- Ho ten cong chirc tiep cong dan, tiep nhan ho sot

STT Ho va ten Chirc danh LTnh vuc tiep nhan,  Cira tiep nhan
giai quyet
1 Le Khanh Toan Cong chuc Tu phap- Ho tich cuaso 1
(0912467389) ho tich
2 Nguyen Thi Huyen Cong chuc Van phong -TK Vao so lich true tiep cua so 2
(0973054912) UBND xa cong dan hang tuan.

Tiep nhan Thu tuc hanh
chinh khac, thu phi, le
phi va tra ket qua

3 Nguyen Van Quyt Cong chuc Tu phap- Cong chung, chung cuaso 3
(0965989229) ho tich thuc, don thu
4 Pham Thi Hang Cong chuc LD, TB&XH Lao dong, TB&XH,Dia cuaso 4

(0979476670) chinh



3- Viec tiep nhany kien, phan anh cua to chuc, cong dan

To chuc, cong dan tham gia gop y hoac phan anh bang 3 hinh thiic: —

- Viet vao s tay gop y dugc cong khai khu vuc tra cun va hoan thien ho so.

- Tham gia gop y vao horn thir gop y dugc dat tai cua Bo phan tiep nhan va tra ket qua
- So dien thoai tiep nhan y kien phan anh:

Bong chi Le Quang Bao- Truong bo phan mot cua

Bien thoai: 0986255707

No'inhan:
- Can bo, cong chuc xa;
- Dai truyen thanh xa;

- Liru VT.



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA MINH HAI Doc lap-Tu- do-Hanh Phuc
So: 322/QB-UBND Minh Hai, ngay 31 thang 12 nam 2020
QUYET DINH

V/v Ban hanh noi quy tiep cong dan
tai tru su tiep cong dan xa Minh Hai

UY BAN NHAN DAN XA MINH HAI

Can culLuat to chuc chinh quyen tfiaphuomg ngay 19/6/2015.

Can cu Luat tiep cong dan ngay 25/11/2015;

Can culLuat khieu nai, Luat to cao nam 2011;

Can cu Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi tiet thi hanh mot so dieu cua Luat tiep cong dan;

Can cu Nghj dinh so 75/2012/ND-CP ngay 03/10/2012 cua Chinhphu quy
dinh chi tiet mot so dieu cua Luat khieu nai;

Can cu Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 cua Chinh phu quy
dinh chi tiet mot so dieu cua Luat to cao;

Can cu quyet dinh so 162/QD-UBND ngay 03/7/2020 cua UBND xa Minh
Hai, ve viec kien toan Ban t|ep cong dan xa; Quyet dinh sd.321/QD-UBND ngay
31/12/2020 cua UBND xa, ve viec Ban hanh quy che boat dong cua bo phan tiep
nhan vd tra ket qua thuc hien co che mot cua, mot cua lien thong xa Minh Hai;

Xet de nghj cua Vanphdng UBND xa Minh Hali,

QUYET DINH:

Dieu 1. Ban hanh kem theo quyet dinh nay noi quy tilp cong dan tai tru so
tiep cong dan xa Minh Hai.

Dieu 2. Cac ong, ba van phong UBND xa, cac to chuc ca nhan co lien
quan can cy quyet dinh thi hanh.

Quyet dinh nay co hieu lire ke tu ngay ky.

TM.UY

Nai nhan:
- Thirong true HBND-UBND xa; ISIA
- Luu VP. P §
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA MINH HAI Doc lap-Tir do- Hanh phuc
Tiep cong da ong dan xa Minh Hai
(Kem theo Quye, UBND ngay 31/12/20220
mh Hai)

I. NHUNG QUY DINH CHUNG

1 Tru so tilp cong dan cua xa la noi cac cong dan din khieu nyi, to cao,
phan anh, kiln nghi ve chinh sach, phap luat thuoc trach nhiem va tham quyen
giai quyet cua Dang uy, HDND va UBND huyen.

2. Trong khu vuc try so tiep cong dan nghiem cam moi hanh vi.

a. Mang, sir dung trai phep vu khi, hung khi, chat gay chay no

b. Ty y cang, treo khau hieu, bang ron, dan cac loai giay to tren tuong
trong khu vyc tru so tiep cong dan.

c. Gay roi trat ty cong cong, vu cao, xuyen tac, xuc pham uy tin, danh du
cua cac co quan, to chuc, don vi, can bo, cong chuc tiep cong dan, nguoi thi hanh
cong vu hoac co hanh dong can tro can bo tiep cong dan lam nhiem vu.

d. Ty y sir dung phuang tien ghi am, ghi hinh khi chua duoc sy cho phep
cua nguoi chu tri tiep cong dan.

3. Nghiem cam loeij dung quyen khieu nai, to cao de xuyen tac, vu khong,
phat ngon trai thuan phong my tuc, nep song van minh noi cong cong (nhu tranh
cai, chui bay, noi tuc...), kich dong, loi keo, cuong ep, du do, mua chuoc nguoi
khac tap trung dong nguoi gay mat trat tu hoac de thuc hien hanh vi vi pham
phap luat khac.

1. CONG DAN DEN KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH
phAi THUC HIEN CAC NOI DUNG SAU: )

1 Nghiem chinh chap hanh noi quy tiep cong dan va huong dan cua can
bo, cong chuc tai tru so tiep cong dan cua xa ve nhung noi dung lien quan din
quyen khieu nai, to cao, kien nghi, phan anh cua minh.

2. Duoc tiep theo thu tu da dang ky, giu gin trat ty, ve sinh chung, khong
hut thuoc la, uong ruou bia va su dung chat kich thich khac.

3. Neu ro ten, dia chi, xuat trinh giay to tuy than, giay uy quyen hop phap
(trong truong hop cong dan khong true tiep den ma uy quyen cho nguoi khac).

Trinh bay trung thuc su viec, noi ro yeu ciu, cung clp tai lieu co lien quan
den nyi dung khieu nai, to cao, kien nghi, phan anh. Chiu trach nhiem truoc phap
luat ve nhung noi dung khieu nai, to cao, kien nghi, phan anh cua minh.

4. Khong duoc an thiep, du nghe viec khilu nai, to cao, kiln nghi, phan
anh cua nguoi khac; khong dem theo chat n6, chit gay chay, vu khi, cac chit bi



r
carm su dung, khong dua ngudi mat kha nang nhan thuc, mit kha nang dieu khiln
hanh vi cua minh, tre em, xuc vat vao nai tilp cong dan.

5. Dupe quySn khieu nai, to cao we nhung hanh vi sai trai, can trd, gay
phien ha, sach nhieu cua can bo, congchuc tidp cong dan va cac quyen khac theo
quy dinh cua phap luat ve khieu nai, to cao.

6. Truong hop nhieu ngudi cung khieu nai, td cao, kien nghi, phan anh ve
cung mot noi dung thi cu dai dien di trinh bay (co tu 05 din 10 ngudi thi cu 01
hoac 02 ngudi dai dien, co tren 10 ngudi thi co the cu them ngudi dai dien nhung
khong qua 05 ngudi).

7. Buoc quyen yeu cdu giu bi mat Ve ho, ten, dia chi, but danh cua minh
trong trudng hop to cao.

8. Het gid lam viec hanh chinh moi cong dan phai rdi khoi tru sd tlep cong
dan.

I1l. BOI V6l CAN B0, CONG CHUC LAM NHIEM VU TIEP CONG
DAN

1 Khi tiép cong dan, can bo, cong churc tiép cong dan phai dam bao trang
phuc chinh te, deo the cong chuc, vien chuc hoac phu hieu theo quy dinh.

2. Co thai do dung muc, ton trong cong dan, lang nghe, tiep nhan don
khieu nai, to cao, kien nghi, phan anh dung tham quyen cua co quan giai quyet
hoac ghi chep day du chinh xac noi dung ma ngudi khieu nai, to cao, kien nghi,
phan anh trinh bay.

3. Yeu cau cong dan den khieu nai, to cao, kien nghi, phan anh neu ro ho
ten, dia chi hoac xuat trinh glay td tuy than hoac glay uy quyen (neu c0); co don
hoac trinh bay rd noi dung khieu nai, to cao, kien nghi, phan anh va cung cap cac
thong tin, tai lieu co lien quan.

4. Giai thich, hudng dan cho cong dan den khieu nai, to cao, kien nghl
phan anh chap hanh chu truong, duhng loi, chinh sach, phap luat, ket luan, quyet
dinh giai quyet da co hieu lire phap luat cua co quan co tham quyen; hudng dan
cong dan thuc hien quyen khieu nai, to cao, kien nghi, phan anh den dung co
guan hoac ngudi co tham quyen giai quyet.

5. Giur bi mat cho cong dan to cao theo quy dinh cua phap luat

6. Yeu cau cong dan vi pham noi quy tiep cong dan cham dut hanh vi vi
pham; trong trudng hop can thiet lap bien ban ve viec vi pham va yeu cau co
guan chuc nang xu ly theo quy dinh cua phap luat.

I1I. NHUNG TRUtING HOP TIT CHOI TIEP CONG DAN

1. Ngudi dang trong tinh trang say ruooi hoac cac chat kich thich khac,
ngudi mac benh tarn than hoac benh khac lam mat kha nang nhan thuc hoac kha
nang dieu khien hanh vi cua minh.

2. Cong dan co hanh vi de doa, xuc pham co quan, td chuc, don vi, can bo,
cong chuc tiep cong dan, ngudi thi hanh cong vu hoac co hanh vi khac vi pham
noi quy noi tiep cong dan.

3. Cong dan khieu nai, to cao ve vu viec da giai quyet dung chinh sach,
phap luat, dugc co quan nha nude co tham quyen kiem tra, ra soat, thong bao



b&ng van ban va dugc tiep, giai thich, hirang dan nhung van co tinh khieu nai, to
cao keo dai. . ) )

4. Cong dan dai dien hoac cong dan dugc uy quyen khieu nai, to cao khong
hgp phap.

5. Nhirng truong hgp khong thuc hien dung cac noi dung d phan II, vi
pham nhung vi pham hanh vi bi cam trong quy che nay.

6. Nhung trudng hgp khac theo quy dinh cua phap luat.

TM. IJY BAN NHAN DAN XA

CHUTICH
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